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G7 Connect
Cloud software for the configuration and management of G7 devices

The G7 Connect application offers an intuitive interface for managing 
projects with Gantner G7 devices, including the GT7 terminal, GC7 
controller, and GRT7 return automat. Access G7 Connect easily from 
any web browser such as Chrome or Firefox. 

After logging into G7 Connect, users can access and manage all 
organization-defined users and projects. Each project features a 
detailed “Dashboard” page that displays key information such as 
device licenses, cloud packages, installed apps, app versions, and 
real-time app statistics.

Thanks to the centralized access via G7 Connect, updating devices 
across one or multiple projects is just a few clicks away. Whether 
it’s changing background images on your GT7 terminals or making 
configuration changes, the process is quick and seamless. The 
versatile GT7 terminals and GC7 controllers support a wide range of 
functions through the installation of various apps. With G7 Connect, 
you can easily deploy the latest app versions including the Access 
App (door and turnstile control), Time App (timers for solariums and 
whirlpools), Info App (locker and visitor info display), Enrollment App 
(fingerprint template scanning), Central Locker App (networked 
locker management), Customer Feedback App (surveys), and 
Countdown App (shower and vibration plate control). This ensures 
your devices are always up to date and fully functional.

GT7 GRT7GC7

FACTS AT A GLANCE

•	 Central access to all your G7 devices and projects

•	 Real-time dashboard for monitoring project statistics and device 
telemetry data

•	 Easily update the the latest firmware, apps, and themes across 
single, multiple or all project devices

•	 Streamlined management of G7 Device License points and G7 
Connect Go packages

•	 Management of Coding Points that allow the G7 devices to code 
data carriers

•	 Issue and maintain the G7 SmartPass for mobile phone wallets

•	 Customize G7 SmartPass credentials with desired pictures

•	 Unified platform for external G7 app developers to distribute, 
update and support their apps

•	 Access to G7 Connect exclusive apps (e.g., G7 Customer 
Feedback App)

•	 Logging of user actions, including timestamps and changes 

•	 Supports rollback to a previous device configuration 

•	 Automatic database backups



Order information

Specification

G7 Connect
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Description Part No.

G7 Connect GO - GSC
The G7 Connect GO Gantner Service Contract for the use of one G7 device in G7 Connect

1107095

Organization area

The organization area is where the administration 
of your organization’s access to G7 Connect is 
carried out. 

The Dashboard page displays notifications, e.g., 
firmware updates, and provides a general overview 
of the projects, users, and devices assigned to 
your organization.

Administration tasks such as adding new users to 
your organization in G7 Connect, the management 
of third-party apps, and the administration of 
device licenses (used to change the type of app 
operating on the device) and cloud packages 
(used for each device to access G7 Connect) can 
be completed in this area.

Project area
In the project area, information on the individual 
projects such as project status, device licenses, 
and cloud packages is available. 

Here is also where you can change the 
configuration settings of the devices assigned 
to the project, create configuration templates, 
change the type of app that is running on each 
device, and assign permissions for the project for 
users inside and outside your organization.



Typical application

System requirements

G7 Connect
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Supported operating systems: G7 Connect can be accessed via a web browser on any operating system.

Supported web browsers: -	Microsoft Edge
-	Google Chrome
-	Mozilla Firefox

NOTE! Always use the latest version of the web browser to ensure optimum 
performance.  

1.	 Power supply
2.	 Network cable (Ethernet)
3.	 Network
4.	 RFID data carrier

5.	 Electronic lock
6.	 Door contact
7.	 Network and power supply (PoE)
8.	 Sub controller

9.	 Electronic locker locks
10.	Sunbed (time control)
11.	 Relay box


