
The Customer Feedback App is a component of the G7 system world 
from GANTNER. The principle is based on multifunctional hardware 
such as the GT7 terminal, the use of which is defined by the use 
of different apps. This guarantees both flexible application options 
and ease of use. Shared online access via the G7 Connect platform 
enables convenient management from a central location.

The Customer Feedback App is a flexible solution for collecting 
survey results, e.g., in leisure facilities or companies. The app can be 
activated quickly and easily without using additional license points. It 
is adapted individually via G7 Connect or web interface depending 
on the area of application. The information displayed and the layout 
of the display can be customized. Language and display content are 
adapted via G7 Connect with the desired language selected directly 
on the touchscreen. Symbols or text can be used as answer options. 

GT7 Terminal
with Customer Feedback App

FACTS AT A GLANCE
•	 App for the creation of individual surveys with result 

recording

•	 Question and answer options freely configurable

•	 Answers can be conveniently selected on the touchscreen

•	 Use of icons as possible answers

•	 Surveys conducted either anonymously or personalized 
using a data carrier

•	 Statistical display of survey results

•	 Results can be displayed directly on the screen or exported 
as CSV via the web interface

•	 Autonomous operation without network connection

•	 Individual design of background images, display texts, etc.
•	 Screensaver for the display of advertising images

•	 Configuration via G7 Connect or web interface

•	 Cloud-based G7 Connect platform with integrated 
authorization system for configuration, firmware and app 
updates of one or more devices/projects

•	 Support of various identification media such as RFID data 
carriers and NFC data carriers

•	 App available via the GANTNER Cloud G7 Connect

G7 Customer Feedback App
GT7 Terminal App for the Completion of Customer Surveys

www.gantner.com
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G7 Customer Feedback App

Order Information

Accessories

The contents of the survey can be defined and modified quickly and 
easily. The survey results can be recorded anonymously or personalized 
as desired. In the case of a personalized survey, user identification via 
RFID credential or NFC is required before entering the results.

The results of the survey can be viewed on the screen and displayed 
in bar chart format. In addition, the results are also available as a 
CSV file, which can be loaded and evaluated via the configuration 
interface of the GT7 or further processed externally, e.g., in Excel. 

Description Part No.

GT7.2x00
Multifunctional RFID terminal, with G7 Access App (Customer Feedback App installed via G7 Connect), 
color touchscreen, Ethernet, PoE, 1 relay output, 1 status input.
GT7.2300
LEGIC advant RFID reader with Proxy (125 kHz)
GT7.2500
ISO 14443 (MIFARE®) and ISO 15693 RFID reader
GT7.2700
LEGIC advant RFID reader, Proxy reader (125 kHz), and HID iCLASS®

1106123

919128

1105512

GT7.3x00
Multifunctional RFID terminal, with G7 Access App (Customer Feedback App installed via G7 Connect), 
color touchscreen, Ethernet, PoE, 2 relay outputs, 1 status input, Wiegand, RS-232, RS-485, and WiFi
GT7.3300
LEGIC advant RFID reader and Proxy reader (125 kHz)
GT7.3500
ISO 14443 (MIFARE®) and ISO 15693 RFID reader
GT7.3700
LEGIC advant RFID reader, Proxy reader (125 kHz), and HID iCLASS®

1106119

919229

1105514

Description Part No.

G7 Connect GO - GSC
The G7 Connect GO Gantner Service Contract for the use of one device (GT7 or GC7) in G7 Connect

1107095
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G7 Customer Feedback App

Typical Application

GT7
(Customer Feedback App)
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1 .......Power supply
2 .......Network cable (Ethernet)
3 .......Network
4 .......To the server
5 .......RFID data carrier for personalized feedback


