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PICKUP POINT SETUP STEPS

LX Suite

1. Tenant in eLoxx 365
Make sure you have an active tenant in the elLoxx 365
Production environment.

2. Connect the hardware

Connect the locks and the sub controller(s) to the GT7 terminal.
The locks used for LX Suite can be either the GAT SMART.Lock
or GAT NET.Lock.

NOTE! Refer to the respective device manual for instructions.

3. Configure the locks in eLoxx 365

Configure the locks in eLoxx 365. Since the connection data
will not be displayed again, it is strongly recommended that
you save this information for future reference.

4. Name the lockers

Name the lockers using the following format (one separate
locker view per format type recommended). Note that the
values in square brackets are important and must come at the
start of the name:

« [XS]nn

«  [Small] nn

«  [Medium] nn

« [Large]l nn

« [XL)nn

NOTE! Here, nn stands for the locker number.

5. Create locker view
Create a locker view for the Pickup Point. The required locker
mode is “Personal Locker”.

6. Provide Pickup Point information

To create a new Pickup Point, download the required LX Suite
PuP Information Form from the Gantner website here:

Please fill out the form and send it to your respective contact
person at Gantner customer care.
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7. Get GT7 terminal data

Retrieve the Device ID of the GT7 terminal (see instructions
on page 2) and the Tenant Secret (see instructions on page
4). Enter these details into the LX Suite PuP Information Form.
Contact Gantner Support if you need help retrieving this data
from eLoxx 365.

IMPORTANT! For the GT7 terminal add-on BUS, only the active
terminal may exist. Any other terminals must be removed.

« Firmware min. V3.8.0 must be installed.

- Add license points to the GT7 device (minimum 60 points
required for the test application).

« Install the LX Suite - Parcel Delivery App (GT7 App).

«  Enable Emergency Mode in the GT7 App.

+ Add a Barcode Data Carrier

« Adjust the Sub Controller settings in the GT7.

QR code minimum length: 1
QR code maximum length: 7089

Disable the Certificate Check for RFID data carriers.
Remove locker segments (delete) from data carrier list.
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PICKUP POINT SETUP STEPS | LX Suite

Click on Devices in the sidebar.
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Click on the GT7 terminal that will be used for the LX Suite Pickup Point.
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PICKUP POINT SETUP STEPS | LX Suite

How to find the Device ID in eLoxx 365

P> The device details page is displayed.

B elLoxx 365 v
<X Suite GT7
»

DETAILS CONNECTED DEVICES
LX Suite GT7
QA Bliro

Device details

IP - Address Device model

10.1.112.169 GT7.3701

MASTER CARDS

Article number Serial number Firmware version

01105515 2317000062 3.11.0

»
KA
%]

Get connection details

App name & version

G7 Parcel Delivery App V1.0.0

P The Device ID can be found in the URL of this page. The following URL provides an example:

https://eloxx.enviso.io/devices/39383216-d50e-37e0-513b-4842d335a8d2/detail

N

R

The Device ID is this value underlined in the URL.

Copy the value and enter it into the Pickup Point Information Form (see step 6 in “Steps to set up a new LX Suite Pickup Point”

on page 1).

@

A @ CIO - B

CONNECTED DEVICES

DETAILS

LX Suite GT7

QA Biiro

Device details
IP - Address Device model

10.1.112.169 GT7.3701

MASTER CARDS

Article number Serial number Firmware version

01105515 2317000062 3.11.0

22 @®
=]

GCet connection details

App name & version

G7 Parcel Delivery App V1.0.0
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PICKUP POINT SETUP STEPS | LX Suite

Click on Devices in the sidebar.
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On the keyboard, press Ctrl + Shift + |
- The window is divided into two sections.

Click on the Network tab at the top right and then click the Reload page button.
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How to find the Tenant Secret in eLoxx 365

» On the right side of the window, various technical information is displayed.
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» Scroll down the parameter list to find a parameter named X-Tenantsecretkey. Next to this parameter is a value that usually

ends with two equal signs (

=). This value is the Tenant Secret. Copy this value and enter it into the “Pickup Point Information
Form” (refer to step 6 on page 1).
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